Shortened title of study must appear at the top of every page after page 1

COVID-19 Participant Phone Script: 
COVID-19 Information & Scheduling Tool for In-Person Study Visits

Template Instructions:

Investigators must have an IRB approved plan to inform research participants of what to expect before the in-person research visit such as procedures for completing the WSU Guest Campus Screener, and any masking guidelines based on the WSU policy and any other applicable department policy. This plan should begin with introductory communication to schedule the in-person study visit. 
This phone script is to be used to help facilitate this communication which should provide research participants with the necessary information to prepare for and schedule an in-person study visit. 

More detailed instructions to prepare participants for upcoming in-person study visit should be sent to participants after this phone call.

· See COVID-19 Participant Information Sheet: COVID-19 Information and Instructions for In-Person Study Visits Template located on the IRB Informed Consent/Assent Templates Website.
INSTRUCTIONS FOR TEMPLATE:
· This is a template that can be modified modify as needed to suit the needs of the study. Information provided should be consistent with IRB approved research activities. COVID-19 procedures described should be based on all applicable institutional and departmental COVID-19 policies.

· Please follow italicized instructions listed in brackets and highlighted areas.

· Document the communication using the table provided at the end of this phone script template. 

COVID-19 Participant Phone Script: 
COVID-19 Information & Scheduling Tool for In-Person Study Visits
INTRODUCTION:

Hello, my name is ________________. 

I’m contacting you about the research study (insert study short title) that you have agreed to participate in. [Briefly describe the study]
This study involves research visits that will take place in-person at (insert location of study visit). I am calling to provide you with information about the precautions being taken to reduce the risk of contracting COVID-19 during your in-person study visit before we schedule your study visit. 
By taking part in-person study visits, you may be at increased risk of contracting COVID-19, especially if you are unvaccinated, even when all the precautionary measures, such as wearing masks, handwashing, and social distancing, are taken by yourself, your companions and the research team. The best way to protect yourself from becoming severely ill from COVID-19 is by staying up to date on COVID-19 vaccines. Being vaccinated significantly lowers the risk of becoming very sick, getting hospitalized, or dying from COVID-19. The CDC recommends that everyone who is eligible get a booster and stay up to date on their COVID-19 vaccines, especially people with weakened immune systems.
Whenever possible, the study visit(s) will be conducted remotely by phone call, or video conference. If you agree to take part in the in-person study visits that must be done in person, you will be asked to take follow some COVID-19 precautionary measures to protect yourself and others.
There are many precautions that are still being taken to reduce the risk of contracting COVID-19 at the site of your study visit.

What Wayne State University is doing to Protect Students, Employees and Guests from COVID-19:

 [Please modify this section if site visit will not occur at WSU to accurately reflect precautions the site is taking to protect individuals from COVID-19]
Before Wayne State University students and employees are permitted on Campus, they must be up to date on their COVID-19 and Flu vaccines (This includes COVID-19 boosters) and have passed the Campus Screener each day before arriving on campus. Additionally, masks are required in settings that are at a higher risk for exposure to COVID-19 where social distancing cannot be achieved.  Such as classrooms and laboratories. 

All guests arriving on campus must also complete a Guest Campus Screener including research participants. The guest campus screener will ask questions about COVID-19 symptoms you may be experiencing, and any recent exposures positive COVID-19 tests, and travel. 
 If you need assistance with completing the Guest Campus Screener, one of our research assistants will be able to help you. 
If you would like to go ahead and schedule this study visit, I will send you an email with instructions to follow on the day of your study visit, a link to the guest campus screener, and additional information about COVID-19 and how to protect yourself.  (See COVID-19 Participant Information Sheet Template located on the WSU IRB Informed Consent/Assent Templates website) 

Researcher Documentation of Participant Phone Call: 

	Name of Researcher
	     

	Name of Participant Contacted 
	     


	Date of call
	     
	Time of call
	     

	Participant scheduled visit
	 FORMCHECKBOX 

	Date of scheduled visit
	     

	Participant declined to schedule visit
	 FORMCHECKBOX 
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