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Phone Script: COVID-19 Information

INTRODUCTION:

Hello, my name is ________________. 

I’m contacting you about (insert study short title). [Briefly describe the study]
This research study is resuming in-person visits and I am calling to see if you are still interested in participating. Before you decide, I would like to give you some information about COVID-19 and the precautions we’ll be taking for the in-person visits.
The CDC – Centers for Disease Control and Prevention has provided the following information about COVID-19.

· Coronavirus (COVID-19) is an illness caused by a virus than can spread from person to person.

· The virus that causes COVID-19 is new coronavirus that has spread throughout the world.

· COVID-19 symptoms can range from mild (or no symptoms) to severe illness.

· COVID-19 is primarily spread from person to person 

· You can become infected by coming into close contact (about 6 feet or two arms lengths) with a person who has COVID-19. 
· You can become infected from respiratory droplets when an infected person coughs, sneezes or talks.

· You may also be able to get it by touching a surface or object that has the virus on it, and then by touching your mouth, nose, or eyes.
· The best way to protect illness is:

·  To avoid being exposed to the virus that causes COVID-19.

· Wear a cloth face covering that covers your nose and mouth in public settings.

· Clean and disinfect frequently touched surfaces.

· Wash or sanitize your hands often.
· Avoid touching your eyes, nose, and mouth with unwashed hands.

Study Visit(s): [This is suggested language. Please modify this section as needed to describe any COVID-19 related procedures in relation to the study procedures(s)].
Whenever possible, the study visit(s) will be conducted remotely by phone call or video conference.

However, some study visits may require an in-person visit. If you decide to take part in the study, you will be asked to take the following COVID-19 precautionary measures for each in-person study visit:

temperature checks, being asked about your health, be asked to wear a face mask, and social distancing (which means keeping about 6 feet or two arms lengths from other people).
By taking part in in-person study visits, you may be at increased risk of contracting COVID-19 even when all the precautionary measures, such as wearing masks, handwashing, and social distancing, are taken by yourself, your companions and the research team. 

If you are interested in participating in this research, you will be re-consented with the study-specific consent form at an in-person study visit.  Do you have any questions?
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